JOEL
PETERSON

CONTACT INFORMATION

Email
calebalang@gmail.com

Phone
1 (403) 680 5081

Portfolio
joelwebdev.neocities.org

SKILLS

JavaScript [ 1 ]
HTML EEEN
CSS EEEN
PHP ] 1
MySQL ] 1 |
JQuery ] 1
AJAX [ ] |
GIT [ ] |
Linux EEEN
EDUCATION

Lord Beaverbrook Highschool
High School Diploma

SAIT Fast Track
Web Development Certification

Additional Certifications

A+ Certification
Responsive Web Certification
EdX Intro to Linux Certification

IT professional and SAIT graduate
seeking new challenges in
Software Development, Sales, and Service.

. PERSONAL SUMMARY

Experienced in a variety of disciplines including 1 Year of Full Stack
Development and Three Years in IT Industry as well as a lifetime of Sales
and Customer Service.

Self-Reliant Autodiact seeking challenging, collaborative team
environment to further accelarate skill acquisition.

Highly Interpersonal motivated Family Man.

. EXPERIENCE

Jan 2019 to
Current

Oct 2015 to
Sept 2018

Oct 2007 to
Apr 2011

Acteon, Calgary, Alberta

Founder

e Founded Actaeon and worked as a contractor
developing front-end and back-end solutions for client.
e Doubled clients monthly visitor count.

e Developed site with CRUD based API structure

in JavaScript, HTML, CSS, PHP and MySQL.

e Consulted modern web practices and worked with
client to meet product specifications.

Memory Express Computer Products Inc, Calgary SE
Sales Representative / Customer Service Representative
e Hired as computer sales consultant and moved

into service department after one year.

e Consistently exceeded monthly sales requirements
generating hundreds of dollars in extra profit per month
e Worked to find proper product solutions for clients
including large businesses buying multiple systems, and
minimizing return rates.

e Created and closed detail oriented service orders
preventing company liability and creating return
customers.

IBM (International Business Machines), Calgary
Contractor

e Private Security Officer and acting Security
Administrator for three locations in Calgary including
high security server area.

e Responded to major disaster when server failure
caused all security systems to break down and
prevented possible security breach.

e Prevented unauthorized access to secure space.

e Responsible for overseeing and necessitating contract
repairs for defective security systems, including testing
and maintenance, and determining access levels for
RFID badges through proprietary software.



